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 Holiday Closures  
Over the Easter period the surgery will be closed from: 

Good Friday 7th April to Easter Monday 10th April. 
We will NOT be open on Easter Saturday 11th April. 

 
We will be closed on the Bank Holiday Mondays in May: 

1st, 8th and 29th May. 
We will be open as normal on the Saturdays 

 

If you are unwell while the surgery is closed, ring 111. They 
will take details of your condition and direct you straight 
away to the local service that can help you best.  
 

For immediate life-threatening emergencies call 999  

Repeat Prescriptions 
 

Repeat prescriptions can be ordered via Patient 

Online Access or the NHS app or by phoning 

01305 849329 and leaving a message on the 24 

hour answerphone. Alternatively tick the boxes for 

the items you require on your prescription and 

drop into the post box just outside the surgery 

doors. Please allow three full working days so that 

we can ensure your prescription is ready for 

collection 

Please be aware that the extra Bank Holiday in 

May impacts on the workload of the 

dispensary and remember to order your 

medication in time. 
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HRT Pre-payment 

The Department of Health and Social Care 

(DHSC) has announced that patients in England 

will be able to access cheaper Hormone 

Replacement Therapy (HRT) for menopause 

through a new Hormone Replacement Therapy 

prescription prepayment certificate (HRT PPC). 

From 1st April 2023, patients who usually pay for 

their HRT prescriptions will be able to purchase 

an annual HRT PPC for the cost of two single 

prescription charges, currently £19.30.  

The HRT PPC, valid for 12 months, can be used 

against any listed HRT prescription item(s) 

licensed for the treatment of menopause.  

The HRT PPC will be available to purchase 

through the NHS Business Services Authority 

website www.nhsbsa.nhs.uk/.  

Patients in possession of a HRT PPC will 

continue to pay for other prescribed medicines 

that fall outside of the scope of the certificate. 

Friends and Family Test 
The NHS Friends and Family Test was created to help service 

providers and commissioners understand whether patients 

are happy with the service provided, or where improvements 

are needed. It is a quick and anonymous way to give your 

views after receiving NHS care or treatment. 

At Puddletown Surgery we are keen to receive as much 

feedback as possible from our patients as this helps us to 

improve the service we provide. You can complete feedback 

on the iPad or by completing a form located in our reception 

area. Alternatively you can submit your feedback on our 

website, www.puddletownsurgery.co.uk. The staff at the 

practice meet regularly to look at your anonymous feedback 

and to see what action can be taken. We will then share with 

all patients the feedback themes and anything we have done 

as a result of your comments. Feedback is displayed each 

month in the reception and on our website.  

Upstairs Development 

We are excited to let you all know work will begin in 

the next month on the upstairs part of our building. 

This is something we have been wanting to do for 

many years. Please bear with us whilst the works 

are taking place. The builders hope to keep 

disruption to normal services as minimal as possible 

however there will be times when it is noisy. 

Please share our newsletter with anyone who may not be able to access it 

Waiting Room 

The children’s table and chairs with drawing materials 
and colouring books were originally removed at the 
height of the pandemic due to Infection Prevention 
and Control guidelines. As these risks are still with us, 
we have taken the decision that we will not be 
reinstating them. 



Spring Booster 

You may have heard on the news that there is to be a 

spring Covid Booster available for certain cohorts of 

patients. We understand that these will be available to 

book locally using the National Booking System. 

Social Prescribing 

I am delighted to announce that 

Kate T is the new Primary Care 

Network Social Prescribing Lead. 

Her experience and expertise can 

now be used to support the other 

social prescribers within the 

network of surgeries in Mid Dorset. 

She will continue as Puddletown Health and 

Care Co-ordinator, Carers Lead and she will do 

some social prescribing at our surgery.  

In light of this 

development two of our 

admin team, Kate H and 

Phillipa, will also be 

working with Kate T 

offering social 

prescribing to our 

patients. 

NHS Health Checks 

The NHS Health check is a health check-up for 

adults in England aged 40 to 74. It's designed to spot 

early signs of stroke, kidney disease, heart disease, 

type 2 diabetes or dementia. As we get older, we 

have a higher risk of developing conditions like high 

blood pressure, heart disease or type 2 diabetes. 

A free NHS Health Check can spot early signs and 

help prevent these happening to you, which means 

you'll be more likely to enjoy life for longer. 

If you are eligible and invited to book an NHS health 

check please do contact the surgery to book an ap-

pointment 

Puddletown Foodbank 
We continue to support the Puddletown 
Foodbank. Please drop any donations of 
suitable foods in the box just inside the 
main surgery doors. 

Extended Access Nurse clinics 
For your convenience, we now offer Nurse/Health 
Care Assistant clinics on Saturday mornings several 
times each month. Please contact reception to book 
an appointment (but not blood tests). 

Occupational Therapist 

Hi, I’m Laura. I am the Occupational Therapist 
for the Primary Care Network covering the 
rural GP surgeries, and Puddletown is one of 
them. Occupational Therapy (OT), is a branch 
of healthcare that focuses on rehabilitation or 
adaptation to functional deficiencies, that enables people to 
lead independent lives. Deficits include, but are not limited 
to: problems dressing, preparing food, undertaking personal 

care, mobility concerns and transferring from surface to 
surface.  

If you need advice or support yourself, or you know 
someone who does, please do contact me via Reception. I 
can arrange to visit you in your own home to complete a full 
assessment and a treatment plan can be devised ensuring 
that you, the patient, are at its centre. No problem is too 

small, so I look forward to hearing from you.  

Kate T 

Kate H Phillipa 

Bariatric Chairs 
Our waiting room chairs hold up to a weight of 
22 Stone (139 KG). We have provided a 
bariatric chair in the waiting room, one in a 
treatment room and two in our consulting 
rooms for patients whose weight exceeds this. 
Please leave this chair in the waiting room 
available for patients who would prefer to use 
it. We have also purchased a bariatric couch 
which is in the main treatment room.  

If you are booking an appointment and would 
like this chair or couch made available to you 
when seeing the doctor or nurse, please let us 
know.  

We now have Books for sale in the waiting room at 

£1 each. The money raised will help support 

NeighbourCar. 

Are you a Carer? 
Do you look after someone that couldn’t 
manage without your support? If the 
answer is yes, then you are a carer.  

Caring is often something we do for family 
or friends without realising but if you 

provide support to someone because of an illness, 
disability, frailty, addiction or a mental health problem 
then you are a carer.  

Carers can be of any age and perform any number of 
different tasks from, practical support like washing, 
dressing, managing medications, shopping, transport or 
providing emotional support. 

Caring is one of the most rewarding and important roles 
you can do, however its challenges should not be 
underestimated. Caring can also have impact on your 
physical as well as mental health. If you have read this and 
recognised yourself, or perhaps one of your young 
children, as a carer then please contact Kate T the 
surgery’s carers lead on 01305 848333 to find out how the 
surgery can support you. 


