In May you said:
· Being extremely grateful and appreciative of the outstanding care we receive.
· Saw the physio Sam within a couple of days. Receptionist and dispensing team always very helpful & kind. I cannot fault anyone at the surgery. I personally hate the radio on in the background!! :( Even in the mornings only have to wait a couple of hours to see a Dr same day, not 2 or 3 weeks like my mother in Herts!
· Keep as is please??
· Happy with everything
· Nothing
· Nothing
· Nothing

The Surgery’s Response
· We are sorry that you don't like the radio being on in the waiting room. While our clinical rooms do have soundproofing, the radio provides additional background noise to further support patient privacy and confidentiality

Thank you for your comments, they are always valuable and help us to continue to improve our service

