


 

      Responses 

 How easy do you find getting through on the phone? 
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 How easy do you find speaking to a Doctor on the phone? 
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 How easy do you find speaking to a Nurse on the phone? 
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 How easy do you find obtaining test results by phone? 
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 Were you confident that the person who answered your phone call was able to help you? 
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 Please comment on the approachability and attitude of the Receptionists? 
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 Please comment on the approachability and attitude of the Dispensers? 
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 Please comment on the approachability and attitude of the Nurses? 
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 Please comment on the approachability and attitude of the Doctors? 
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 If you would like to make a comment here please do so  (Approachability of staff) 
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 Approachability of staff   (continued) 
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 Did you feel you were treated with dignity and respect while you were in the Surgery? 
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 Did you feel that all the people who work in the Surgery give consistent advice? 
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 Dignity and Respect/Consistent Advice 

 If you would like to make a comment please do so 
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 The following question will help us to see how experiences vary between different groups of  
 population.  We will keep the answer confidential.  Are you male of female? 
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 The following question will help us to see how experiences vary between different groups of  
 population.  We will keep the answer confidential.  How old are you? 
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 How would you rate the ease of use of information provided by the Practice? 
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 Was there anything particularly good about your visit to the Surgery? 
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 Was there anything particularly good about your visit to the Surgery? (continued} 
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 Was there anything particularly good about your visit to the Surgery?  (continued) 
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 Was there anything that could be improved? 
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 Was there anything that could be improved?    (continued) 
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 Any other comments 
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 Any other comments  (continued) 
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 Any other comments  (continued) 
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